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Session Title: Interviewing and Detecting Deception

Session Summary: Within an interview, as a communication event, the interviewer has a number of

established goals:

* Gather data or information from the interviewee
* Determine specifically, if the interviewee is truthful and if not, identify the
form of the deception.B

Toward this end, the interviewer must have the ability to QUESTION. A question
is an activating event. If the questioning strategy employed is not productive,
then the interviewer must have the ability to use additional approaches until the
strategy most appropriate to the interviewee is found.

Once the interviewee begins to talk, the interviewer must be able to DETECT
DECEPTION. The form of the deception and the specific elements of deception
have to be identified. The interviewer must have more than a “feeling” that the
interviewee is not truthful. The interviewee may be truthful with regard to three
out of four of the salient topic areas. Consequently, the interviewer must know
specifically where and how, within the interviewee, the interviewee is deceptive
and direct the questioning accordingly.

In summary, the process is this:

* Can we cause people to talk to us?
* Once they begin talking, can we determine if they are telling the truth?

The template of these elements — questioning and detecting deception - can be
appropriately placed upon any type of interview or investigation and found to be

relevant.

CPE Hours / Fields of Study: One (1) hour / Specialized Knowledge & Application (SK&A)
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