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Josephine Thompson began her professional journey with NACVA® and the CTI® in 2008 as our Receptionist.  Within 

three months of employment, she applied and was offered for the Accounts Receivable Clerk position.  As the Accounts 

Receivable Clerk she helped move the organization into the digital era by streamlining internal processes to better serve 

the needs of NACVA/CTI’s valued members.  Josephine has demonstrated, on multiple occasions that she can rise to and 

overcome any challenge set before her.  As such, she was recently promoted to the position of the Management Software 

Administrator so she can continue to move the organization forward.  Josephine is also an accomplished recording artist.  

She performs at local venues by request and is also a film actor.  She has a passion for the outdoors and is a connoisseur 

of fine libations. 
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